
 

 

ILTA-IDOI Meeting Minutes 

Tuesday, November 9, 2021 

10:30am 

Attending: Jonathan Handsborough, Chad Hiltunen, Elizabeth Berg, Jennifer Jones, Jackie 

Mitchell, Kassandra Green, Dave Smessaert, Adrienne McCollister, Kurt Laker, Bethany Paden 

1. ILTA-IDOI Quarterly Meeting Schedule (All meetings scheduled for 10:30am, at IDOI Office 

311 W Washington Street until further notice) January 27, 2022; April 28, 2022; July 28, 

2022; October 27, 2022 

2. Examination trends and findings 

a. We are still doing well.  The IDOI has been lenient because of the pandemic but will 

not be lenient for overcharges or when a title company is not even trying to submit 

RREALs.  The department will still not be sending anyone into the field and 

anticipates desk audits through mid- to late 2022. 

3. TIEFF fees payment audit update 

a. There is a widening gap between RREAL entries and TIEFF payments.  The 

department is looking at this issue. Could be due to errors on the RREAL database.  

4. Clarifying whether Bulletin 158 applies to commercial transactions and the $25 limit 

a. RESPA is for residential and Bulletin 158 mirrors RESPA in ILTA’s mind. Is 158 

applicable to commercial as well? Thinking of larger projects that require nicer 

restaurants etc because in the commercial sphere higher priced outings are 

expected. Jonathan doesn’t know 100% and will look at it closer.  

5. Officially publishing the RON requirements for when notary needs to be licensed.   

a. Jonathan talked with Mark about this as well. 

b. We liked what we came up with. We’d like to distribute amongst the membership as 

the IDOI’s opinion of who needs to be licensed in the RON sphere.  

c. Hoping that the platforms will begin to allow us to use our in-house notaries rather 

than their third party notary.  



 

 

d. Seller RONs are more common since not all lenders are taking eNotes or eMortgages 

yet. RON is better than mail-away for sellers since it’s more reliable.  

e. Jonathan will take a second look and hope to address it at Lobby Day. Let’s wait to 

publish it though until the next task force meeting so that we have the SOS people in 

the room and are aware of what we’re putting out.  

6. Bulk upload trainings  

a. Jonathan has been doing individual bulk upload trainings for agencies that have 

asked. It’s time consuming but he is willing to be available. Would like to be sure it’s 

noted that there are a few things that can help: 

i. Use the templates that are on the database and don’t manipulate the 

existing spreadsheets. If there are errors, it’s not worth correcting and the 

department will delete the entire erroneous transaction. 

ii. Make sure you wait and individually clear each error so that it’s accepted 

correctly.  

iii. Trainings last 45-85 minutes 

iv. Could we record a training and post how to do bulk uploads? Jonathan is not 

sure if that would be allowed. 

7. Significant recording delays in counties offices due to COVID  

a. Have we been seeing that? Not so much anymore. Marion county is still slow but it’s 

mostly normal turn times.  

b. Counties don’t understand that it’s a race notice state and delays on minor things 

can cause intervening liens (sales disclosure delays, processing delays, posting taxes 

delays, unnecessary rejections etc) 

8. Quarterly RREAL Database sweeps – no big changes 

❖ Inaccurate entries 

❖ Bogus entries 

❖ Licensee info correction  

RREAL not required for commercial closings 

 



 

 

We can help if our people want to do a large list – find the errors. Can put together a list based 

on what we see when entering items. Let Jonathan know what the wrong ones are.  Whenever 

someone puts in a new entity that is not already in the system, it adds it when the record is 

saved. Need to be sure it’s correct because it will save erroneous info.  

9. Any additional items ILTA would like to discuss.   

a. License renewal (see proposed language) 

i. Proposed - Anyone over 62 is exempt from CE (lawyers have this) Could we 

do years of experience rather than an age? Being licensed for a certain # of 

years?  

ii. Want to avoid letting people do all 7 hours in wellness and not get the core 

information. Add language as to “not more than 1 hour of wellness.” 

iii. Jonathan thinks the department would be neutral on the issue. Except 

maybe the age exemption. But most likely neutral as it directly affects what 

the Department does. 

b. Reporting requirements 

i. If we “know” someone is violating regulations, we should report it as we 

could be held accountable if we don’t.  

c. Not sure how the Chief Information Officer role will affect the Department. It 

shouldn’t affect the day to day of the agency operations.  


